Hello,

My property is licensed by Stillwater Township as a Short-Term Residential Rental (STR). This letter includes
emergency contact information, the process for reporting a concern/complaint, and the performance standards
for STRs as required by Township Ordinance. If you have any questions or concerns regarding the property,
please reach out.

Thank you,

Property Owner Contact Information
Name:
Phone number:
Email address:
STR property address:
Emergency contact name:

Emergency contact phone number:

Community Service Officer Contact Information
Mark Caroon: 651-706-4102

mark.caroon@stillwatertownshipmn.gov

Washington County Sheriff’s Office Contact Information
Non-Emergency Dispatch: 651-439-9381

Emergency: 911

Reporting a Concern/Complaint
Follow the steps below, in order. Please do not enter the property to confront the occupants.

1. First, call or text the owner or emergency contact of the STR Property. One of them is required to be
available 24/7 during a rental. They must respond and do anything necessary to resolve the issue.

2. If'the property owner does not respond or is unable to, call the Community Service Officer (CSO), Mark
Caroon, for assistance.

3. Ifyou have tried the owner and the CSO, you should then contact the Washington County Sherift’s to
file a report or request dispatch. If it is an emergency, please call 911.


mailto:mark.caroon@stillwatertownshipmn.gov

Ordinance 196

Section 7 regarding Short-Term Residential Rentals Performance Standards

SECTION 7. Performance Standards

(1) A Short-Term Residential Rental shall comply with the following standards.

a.

A minimum of two off street parking spaces shall be provided on-site. The maximum number of vehicles
allowed at a Short-Term Residential Rental shall be limited to the number of available on-site parking
spaces.
i. Parking cannot restrict access by emergency vehicles or the traveling public and shall not impede
the ingress or egress of the property.
ii. Parking shall not occur in or on yards, boulevards, septic systems, or other green spaces.

The Short-Term Residential Rental property shall provide sufficient trash collection containers and
service to meet the demands of the occupants.

The Short-Term Residential Rental shall not be rented out for more than two weekends a month.

i. Short-Term Residential Rentals located on parcels that are 20 acres in size or greater shall be
allowed to rent for more than two weekends a month, due to the reduced potential for nuisances
as a result of increased distances between neighboring residences.

The Short-Term Residential Rental shall not be rented out for more than 75 days total in a year.

The owner shall ensure that the property complies with all applicable codes and ordinances.

The rental property must have a visible house number that can be easily seen from the street both day and
night.

The Short-Term Residential Rental shall not be used by a tenant or occupant for events. The Short-Term
Rental owner shall expressly prohibit and prevent the use of their property for events in any
advertisement, as well as on-site informational material. Examples of events include, but are not limited
to: sponsored events, conference gatherings, retreats, concerts, banquets, receptions, weddings, reunions,
dances, parties, or similar uses.

The Short-Term Residential Rental property owner shall provide information to tenants and occupants on
Township and County laws.

The Short-Term Residential Rental Property owner shall provide a visual demarcation of the property
lines. Where property lines are disputed, the Owner shall cause a licensed surveyor to conduct property
line location and survey services.

The Short-Term Residential Rental property owner shall provide information on the emergency contact
for the rental to adjacent property owners.



k. All advertising for the rental shall include the Township issued license number.

1. The primary occupant of a rental unit must be twenty-one (21) years of age or older. The occupant must
provide a telephone number to the owner and shall be accessible to the owner by telephone at all times.

m. The number of overnight occupants allowed for a short-term rental shall be limited to two (2) occupants
per bed plus two (2) occupants. This maximum number of tenants or occupants is in addition to and does
not include any permanent, full-time residents of the licensed premises. Children under three years of age
are not to be counted toward the overnight occupancy limit.

n. The number of daytime occupants allowed for a short-term rental shall be limited to a maximum of one
(1) additional guest per overnight occupant. This maximum number of occupants is in addition to and
does not include any permanent, full-time residents of the licensed premises. Children under three years
of age are not to be counted toward the daytime occupancy limit.

(2) Disorderly Use by Tenants

a. The owner shall ensure that the occupants and guests of a Short-Term Residential Rental do not create
unreasonable noise or disturbances between the hours of 10PM and 7AM, engage in disorderly conduct,
or violate any provision of the Stillwater Township Ordinances or any State law pertaining to noise,
disorderly conduct, overcrowding, the consumption of alcohol, or the use of illegal drugs. Owners are
expected to take any measures necessary to abate disturbances including, but not limited to, directing the
occupants and guests of a Short-Term Residential Rental dwelling unit to cease the disturbing conduct,
removing the occupant and/or guest, or taking any other action necessary to immediately abate the
disturbance.



