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Stillwater Township Mailbox Policy 
 

1. Contact the Township Clerk/CSO immediately after the damage is noticed.  Include your 
name, address, and approximate time of damage. Pictures of the damage are helpful. 
clerk@stillwatertownshipmn.gov -and/or- CSO@stillwatertownshipmn.gov 

 
2. The Clerk/CSO will then notify the Contractor so they can review the truck GPS.  A 

Contractor Supervisor will perform a site visit to view the mailbox and perform an 
evaluation. 

 
3. If the Contractor determines that the mailbox was damaged strictly by thrown snow 

from a plow, no compensation will be provided. 
 

4. A. If the Contractor determines that the truck/plow contacted the mailbox, Contractor 
crews will temporarily repair the mailbox until Spring.  When the weather permits, a 
Washington County standard swing-away mailbox will be installed. (See Swing-Away Type 

Mailbox | Washington County, MN - Official Website picture below)  
 

4. B. If the homeowner elects to repair or replace their own mailbox and it was previously 
determined by the Contractor that direct plow contact damaged the mailbox, the 
Contractor will provide reimbursement up to $75.00. 
 

5. If the homeowner’s mailbox is on a County Road, you can call 651-430-4300 to Report a 
Concern. The Maintenance Supervisor will inspect any damage to mailboxes on county 
roads. Washington County does not replace mailboxes or posts damaged by the force of 
moving snow. A swing away style mailbox is designed to minimize the risk of damage 
from plowed snow and is what is suggested. 
Swing-Away Type Mailbox | Washington County, MN - Official Website 
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