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SUBJECT: A review of Stillwater Township’s Short-Term Rental ordinance proposed amendments and 
documents. 

 

MEETING DATE:  September 5, 2024 
 

ITEMS REVIEWED: Stillwater Township Ordinance No. 196, 5/16/24 Town Board Meeting minutes, and 
ordinances from other municipalities. 

  
 

BACKGROUND 
 
In April 2021, the Planning Commission began to discuss adopting an ordinance to regulate short-term rentals 
(STR) in the Township. Ordinance No. 196 was adopted by the Town Board on March 23rd, 2023. There are three 
active STRs in the Township. One of which is not licensed. The unlicensed property owners have been notified 
and are working towards applying for a license.  
 
In May 2024, the Board moved to direct the Planning Commission to review the STR ordinance standards in 
regard to the following areas: noise/quiet hours, outdoor games/activities, number of allowed vehicles/parking 
spots, documentation of renting beyond scope of STR license, and the process for reporting issues/potential 
violations.  
 
At the July 25th Stillwater Planning Commission meeting, the Commission discussed the community’s concerns 
with Short Term Rentals. The following items have been looked into further: 

1. Define Daytime vs Overnight Occupants. 
2. Require property owners share contact information during licensure and license renewal. 
3. Address high parking volumes. 
4. Set a maximum number of daytime and overnight occupants. 
5. Preparation of a letter that lays out the complaint process. 
6. Creation of a complaint form. 
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PROPOSED ORDINANCE AMENDMENTS 
 

 Current Proposed 

Definition Occupant means any 
person living, sleeping, 
cooking, or eating in a 
Short-Term Residential 
Rental Dwelling unit. 

Daytime Occupant means any person living, sleeping, cooking, 
eating, or visiting a in a Short-Term Residential Rental dwelling 
unit between 7am and 10pm. 
 
Overnight Occupant means any person living and sleeping in a 
Short-Term Residential Rental dwelling unit between 10pm and 
7am. 

Section 4 
Licensing of 
Short-Term 
Residential 
Rentals, 
4(10) 

n/a[EM1][CS2] Notification of Licensure. Upon the granting of a Short-Term 

Residential Rental License, the property owner shall provide notice 

and information to adjacent property owners including the following 

information: 

(a) Property Owner and Emergency Contact 24-Hour 

Contact information (Name, email address, phone 

number). 

(b) Community Service Officer Contact information (Name, 

email address, phone number). 

(c) Washington County Sherrif’s Office Non-Emergency 

Number. 

(d) Performance Standards for Short-Term Rental Licenses. 

(e) Information on how to report a complaint. 

Section 5 
License 
Renewal, 
5(3) 

n/a[EM3][CS4] Notification of License Renewal. Upon the renewal of a Short-Term 

Residential Rental License, the property owner shall provide notice 

and information to adjacent property owners including the following 

information: 

(a) Property Owner and Emergency Contact 24-Hour 

Contact information (Name, email address, phone 

number). 

(b) Community Service Officer Contact information (Name, 

email address, phone number). 

(c) Washington County Sherrif’s Office Non-Emergency 

Number. 

(d) Performance Standards for Short-Term Rental Licenses. 

(e) Information on how to report a complaint. 

Section 7 
Performance 
Standards, 
7(1)a. 

A minimum of two off 

street parking spaces 

shall be provided on-

site. The maximum 

number of vehicles 

allowed at a Short-Term 

Residential Rental shall 

be limited to the number 

of available on-site 

parking spaces. 

 

A minimum of two off street parking spaces shall be provided on-

site. The maximum number of vehicles allowed at a Short-Term 

Residential Rental shall be limited to the number of available on-

site parking spaces. 

i. Parking cannot restrict access by emergency vehicles or 

the traveling public and shall not impede the ingress or 

egress of the property. 

ii. Parking shall not occur in or on yards, road right-of-way, 

septic systems, or other landscaped green spaces. 

 

Section 7 
Performance 
Standards, 

n/a The Short-Term Residential Rental Property owner shall provide a 
visual demarcation of the property lines. Where property lines are 



Short-Term Rental Ordinance (196) Review 
Stillwater Township Planning Commission 
August 20, 2024 
Page 3 
 
 

 

 
PROPOSED COMPLAINT FORM 
 
Offering a complaint form may assist residents in reporting an issue. This complaint form would be general to all 
Township concerns. The form can be emailed to clerk@stillwatertownship.org and forwarded to the proper 
respondents. For STR complaints, they will be forwarded to the Community Service Officer to review and 
potentially bring to the attention of the Town Board. 
 
The form is included in the meeting packet and includes the following fillable fields: 

- Reporter’s name, address, phone number, and email. 
- Property or person being reported 
- Date, time, and location of incident 
- Is/was this an emergency (i.e. a threat to public safety)? 
- Were the police called? 
- Has there been an attempt at remediation? 
- What is the nature of the incident? 
- Was anyone other than the reporter present? 
- Describe the incident. 
- Signature, date, any other comments? 

 
PROPOSED LETTER FOR STR OWNERS 
 
In response to proposed sections 4(10) and 5(3), and to make it easier for STR owners and ensure neighbors get 
the necessary information, a new letter template has been created. The letter includes: 

- Property Owner & Emergency Contact 24-Hour Contact information (Name, email address, phone 

number). 

- Community Service Officer Contact information (Name, email address, phone number). 

- Washington County Sherrif’s Office Non-Emergency Number. 

- Performance Standards for Short-Term Rental Licenses. 

- Information on how to report a complaint. 

 

  

7(1)i. (new 
letter i) 

disputed, the Owner shall cause a licensed surveyor to conduct 
property line location and survey services. 

Section 7 
Performance 
Standards, 
7(1)l 

n/a The number of overnight occupants allowed for a short-term rental 

shall be limited to two (2) occupants per bed plus two (2) 

occupants. This maximum number of tenants or occupants is in 

addition to and does not include any permanent, full-time residents 

of the licensed premises. Children under three years of age are not 

to be counted toward the overnight occupancy limit[CS5].  

 

Section 7 
Performance 
Standards, 
7(1)m 

n/a The number of daytime occupants allowed for a short-term rental 

shall be limited to a maximum of one (1) additional guest per 

overnight occupant. This maximum number of occupants is in 

addition to and does not include any permanent, full-time residents 

of the licensed premises. Children under three years of age are not 

to be counted toward the daytime occupancy limit.[CS6] 

 

mailto:clerk@stillwatertownship.org
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ACTION 
 
The Planning Commission has the following options: 

1. Recommend the Board amend Ordinance No. 196. 
a. If recommending amendments, the Commissioners should discuss potential changes. 

2. Recommend the Board not amend Ordinance No. 196. 
3. Table the item for further review/study. 

 
 

RECOMMENDATION 
 
If the Commission finds the proposed amendments and drafted documents to be sufficient, the Planning 
Commission should recommend approval by the Town Board.  
 
If the Commission has additional discussion or changes, the Commission should discuss revisions and table the 
item for further review. 
 
 

Attachments 

1. Ordinance No. 196 – DRAFT – Redlined 

2. Complaint Form – DRAFT 

3. Letter to Neighbors – DRAFT 

 

 

CIS.epm 


